
Grove House Practice 
St Paul’s Health Centre 

High Street 
Runcorn 
Cheshire 
WA7 1AB 

Tel No: 01928 566561 
Fax No: 01928 590212 

Cancellation line: 01928 842577 
(message facility only) 

 

Website: www.grovehouse.co.uk 
 

ORDERING PRESCRIPTIONS 
 

If your doctor has authorised repeat 
medication you can order your next 
prescription in one of the following ways: 
 

● Fill in a repeat prescription order form 

(available at reception) or ticking the 
authorised items on the white tear-off slip from 
a previous prescription and posting it into the 
box in reception. 
 

● Fax us your request to 01928 
590212.Either fax  the white tear-off slip from 
your last prescription, with the necessary 
items ticked OR by handwriting (or typing) 
your request – just make sure you state your 
name, address, date of birth, and exact name 
and dosage of each item you require. 
 

● Email us with your request (again, you 

can either scan in the white tear-off slip from 
your last prescription, with the necessary 
items ticked OR by typing your request). 
Please ensure you state your name, address, 
date of birth, and exact name and dosage of 
each item you require and send your request 
to: DutyReceptionist@gp-N81066.nhs.uk 
 

● Fill in a repeat prescription request on 
our website: www.grovehouse.co.uk 
 

● Write to us at the address overleaf. Please 
enclose the same details as outlined above for 
a faxed request. 
 

● Ask your pharmacy to place your order 
and collect your prescriptions on your behalf. 

 

We do not take prescription requests 
via the telephone. 
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Repeat medication: (6/6) means the 

last of 6 authorised issues. All 

issues have been requested and 

you must have a medication review 

with your GP before any more of 

this medication will be issued , as 

shown in note. 

Repeat medication: (4/20) means 4th 

of 20 authorised issues. After you 

have requested your remaining 16  

issues you must see your GP before 

you will be issued anymore. 

Repeat medication: (1/2) means 1st 

of two authorised issues. After you 

have requested your second issue 

you must see your GP before you 

will be issued anymore. 

Acute medication: (1/1) means 1st 

of one authorised issue. You will 

not be able to request further 

issues without authorisation from 

your GP. 

Computer Number 

All Patients are assigned a  

number on our computer 

Your Details 
Your Age 

Your Date of Birth 

Your NHS Number 

Date items issued 

Prescribing GP 

What your prescription means 

123 456 7890 

Please retain this side as it can be used to 

request further medication by simply  ticking 

those authorised items that you need. 

Please pass this side of your prescription 

into the pharmacy. 


